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	Post Title:  Senior Management Team: lead for Workplace Services

	Service:  Workplace Services

	Knowledge & Qualifications
	Essential / Desirable
	Assessed by

	Knowledge of a range of up-to-date Assistive Technology equipment & software packages.
	Essential
	A/I

	Extensive knowledge of strategies to support an employee in the workplace.
	Essential
	A/I

	Dyslexia qualified Level 7 SpLD (Specific Learning Difference) or equivalent (or currently working towards).
	Essential
	A

	Certified Assistive Technology qualification.
	Desirable
	A

	Certified trainer for Dragon, Text HELP Read & Write and other AT packages.
	Desirable
	A/I

	
	
	

	Experience
	Essential / Desirable
	Assessed by

	At least 4 years' experience of working with adults either within workplace environments, or education settings.
	Essential
	A/I

	At least 2 years' experience of working in a senior role, or leadership role
	Essential
	A/I

	Experience of assessing for SpLD to SASC (SpLD Assessment Standards Committee) standards and holding an APC (Assessment Practicing Certificate)
	Highly Desirable
	A/I

	Experience of delivering training/tuition, developing content/curriculum and monitoring progress.
	Essential
	A

	Experience of managing budgets, and finance processes and policies required within a charity, or related environment.
	Desirable
	A

	Demonstrate experience of building external relationships and managing effective customer service.
	Desirable
	A

	
	
	

	Skills & Competencies
	Essential / Desirable
	Assessed by

	Able to demonstrate effective leadership skills such as developing people, leading remote teams and leading innovation and change.
	Essential
	I

	Ability to work strategically and demonstrate key strategic thinking competencies required
	Essential
	I

	Have a sharp eye for detail and able to proofread reports accurately and to deadlines.
	Essential
	I/T

	Able to complete high-priority work within required time limits and identifying immediate and long-term objectives.
	Essential
	I/T

	Can articulate thoughts and express ideas effectively using oral, written, visual and non-verbal communication skills as well as using listening skills to gain understanding (or by using assistive technologies)
	Essential
	I

	Have a set of skills across a range of ICT programmes to enable effective remote working, including being able to analyse and manipulate data to an organisational advantage. 
	Essential
	I

	Demonstrate the skills required for good stakeholder management.
	Desirable
	I

	
	
	

	
	
	

	Other
	Essential / Desirable
	Assessed by

	Membership of professional bodies, or published work within peer reviewed journals.
	Desirable
	A

	Able to demonstrate an understanding of the issues involved in providing neuro-inclusive working spaces how to develop new services.
	Desirable
	A

	An understanding of the role of the Charity Commission and Charity Governance.
	Desirable
	A


Key to assessment methods; (A) application form, (I) interview, (T) ability tests 
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